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1. Dashboard 
 
The dashboard could include the upcoming tours, next pay-out amount and date, review 
summary, and even the overall cancellation rates rather than the Figure 01 as displayed.  
 

 
Figure 1 Current Dashboard Layout 

 

2. Booking Management  
 

 
Figura 2 Current Booking Management Format 
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The bookings on TripToster are not filtered accurately, as it must provide the feature to 
filtering the booking according to individual products as well. Further, the five sections of 
filtering the bookings can be shown as below Figure 03. The Figures 04, 05 and 06 are the 
options provided to further filter the current bookings. It is easy for suppliers to work with.  

 
Figura 6 Viator Booking Management Filtering Options 

 
 
 
 
 
 
 
 

 
The figure 07 and 08 shows how the booking information are displayed for suppliers to 
view. In a booking the suppliers must have the chance to amend, cancel or provide 
information, this can be done manually by suppliers itself via customer email or contact 
number the customers will provide at the time of booking or through contacting customer 
care. Please refer to the Figure 09.  
 
 

 
 
 

 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 

 
Figura 5 Drop down of Booking 
Status Filter as seen in Fig. 03 

 

 
Figura 4 Drop down on 
Booking Status Filter as seen in 
Fig. 03 

 

 
Figura 3 Drop down of all products filter as seen in Fig. 03 

 

Figura 7 An individual booking displayed on 
Booking Management 

Figura 8 Additional Information of an individual booking 

Figura 9 Customer Care Support 
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3. Product Management 
 
The product list structure can be as seen below in Figure 10. The must include the product 
name, system ref. code, product ref. code and product status (Refer the Figure 11 for 
reference). The action for already existing products is to “Manage” (Figure 12). 
 

 
Figura 10 GYG Product List 

 
Figura 11 Product name, system code, product status, supplier code 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figura 12 Viator Product Action- Manage 



 
 

3.1 Create Product 
 

 
Figura 13 TripToster Product Creation - Stage 01 

 

3.1.1 Basic Info 
The preferred Languages for inputting the data are ENGLISH, DEUTSCH, ESPANOL, FRANCAIS, 
and ITALIANO (Figure 14).  And for the rest of the basic information, it’ll be Product Tittle ad 
Refence Code.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Figura 15 Preferred Languages 

Figura 14 Viator Basic Information 



 
 

3.1.1.1. Categorization  
With reference to Figure 13, the categorize section must be named as “TYPE OF PRODUCT 
“instead of Type of Tour as accommodation and restaurants don’t fall under the tour category. 
Further the system allows the supplier to also select all the five options of products created 
rather than only allowing one product category which is mandatory (Figure 16).  
 

 
Figura 16 Product Categorization as Viator 

 

3.1.1.2. Themes 
 
It is necessary to include themes as seen in Figure 17.  Refer to Viator Theme options.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figura 17 Viator Theme Options 



 
 

  

3.1.1.3. Photos 
Each product needs at least 3 photos to be updated to proceed with product creation. 
System should also include a consent as seen in Figure 19. 
 

 
Figura 18 Photo Upload Section as Viator 

 
 

Figura 19 Photo Copyright Consent as GYG 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

3.1.2. Product Content 
 
Product content section includes meeting point, Tour details, itinerary, language offered, 
inclusions, exclusions, and other information. 
 

3.1.2.1. Meeting Point 
 
The meeting point includes 3 options provided for suppliers. Refer to more details in the 
Product Content section of Viator. Please note only one option can be selected for each 
product and either one of meeting point or pickup points must be selected to proceed.  
 

 
Figura 20 Viator Meeting Point Section 

 

3.1.2.2. Tour Details 
 
Primarily it must include total duration of the tour as seen in Figure 21.  

 
Figura 21 Viator tour duration 

 
 
 
 
 



 
 

 
The tour details section must also include the descriptions section as seen in the Figure 22 
(snapped from GYG platform) and Activity highlights as seen in Figure 23.  

 
Figura 22 GYG Short Description 

 

 
Figura 23 GYG Tour Highlights 

 
Adding one or more attractions will include the location of attraction, tour itinerary, duration 
spent at the attraction, and whether admissions to the attractions are included. 

 
Figura 24 Viator Tour itinerary, tour location 



 
 

3.1.2.3. Language offered and guide details.  
 
 
The below section does not include the tour language offered for customers as seen in 
Figure 25. It must include the type of language and the options to verify the guides 
qualification.  
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

3.1.2.4. Inclusions and Exclusions 
 
Refer the Inclusion and Exclusion of Viator for the following section. 
 
 

3.1.2.5. Information for Customers/ Information Travellers need from your 
 
The following information must be added in the information section.  

 

Figura 25 Viator Tour Language 



 
 

 
Figura 26 Viator Additional Information 

                                                                                        Figura 27 GYG Additional Information 

The Figures 26 and 27 depicts the layout for additional information for customer’s section.  
 
 

3.1.2.6. COVID-19 Information  
 
Refer the GYG COVID-19 information for the following section as seen in Figure 28. 
 

 
Figura 28 COVID Info 
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3.1.3. Schedules & Pricing  
 

3.1.3.1. Option Setup 
 
When creating a pricing schedule and adding availability refer to Viator Scheduling and 
pricing section. The below are few snaps of pricing and availability schedules.  
 

 
 
 

 
 
 
 
 
 



 
 

Further this section must include the inputting of guides details, that suppliers are currently 
working with and are being allocated to the certain tour. However, this field can be optional 
and should not be mandatory and the suppliers will have the ability to change the guide at 
any point.  
 
The reason for the following field is to allow the customers (with a booking to a certain 
product) to identify who the guide will be for their booked tour.  
 
 

3.1.4. Booking & Tickets  
 
Refer to the Viator booking and tickets section when creating a product as seen as the image 
below.  
 

 
Figura 29 Booking & Tickets Section 

 
 
 
 
 
 
  
 



 
 

4. Ratings and Reviews  
 
 
This section must allow the suppliers to filter the reviews as seen in the figure below. It is 
depicted from GYG.  
 
 

 
Figura 30 GYG Review and Rating Section 

 
 
 
 
 



 
 

5. Supplier Account 
 
The following section consist of Company profile as seen in the Figure 31. The supplier must 
be able to edit their company description, company logo, upload insurance policies, company 
registrations and legal requirement details.  
 
Refer the GYG platform- Account section for more information about it.  
 

 
Figura 31 Company Profile of GYG 

 
 
 



 
 

6. Manage Users 
 
This section allows suppliers to provide different level of login access and accounts.  
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